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User Manual to Navigate OneMotoring 

for Minimum EV Charging Provisions-related Digital Services 

 

Minimum EV Charging Provisions 

1. New submission 
2. Resubmission 
3. Enquire submission details 
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New Submission 

Follow the steps below to apply for Min. EV charging provision: 

Step 1. From Min. EV charging provision sub-menu, select New 

Submission. 

 

 

Step 2. Enter details : 

a) Click    to select development type and indicate correctly if it 

is Building Works or Electrical Works; 

b) Please provide the details of the Development  

c) Please ensure that the correct number of parking lots and 

active/passive power provision is provided. There will be a 

validation check to ensure the minimum amount of power to be 

provided. If the system prompts an error message, please review 

your submission details again 

d) Please provide the correct details of the EV chargers that you 

intend to install to fulfil the ‘active provision’ requirements. 

Similarly, there will be a validation check and you should review 

your submission details if there is an error prompt. 

e) Upload supporting documents; 

f) Click . 
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 Step 3. To review details and confirm by clicking . 

Step 4. To select payment method by clicking  . 

Step 5. To enter payment details and click . 

Step 6. To download the receipt click   

 

There will be an acknowledgement generated. LTA will review the submission 

and if there is any follow-up actions required, a notification will be sent to you 

via SMS (there will be no clickable links) and an e-letter in your OneMotoring 

inbox. 

Step 7. Click   to return to screen at Step (2).   
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Re-Submission 

Follow the steps below to apply for Min. EV charging provision: 

Step 1. From Min. EV charging provision sub-menu, select Re-

Submission. 

 

 

Step 2. To click on Submission No radio button and click . 

 

Step 3. To enter necessary details , upload files (if required) and click 

. 

Step 4. To review details and click . 

There will be an acknowledgement generated. LTA will review the submission 

and if there is any follow-up actions required, a notification will be sent to you 

via SMS (there will be no clickable links) and an e-letter in your OneMotoring 

inbox. 

 

Step 5. Click   to return to screen at Step (2).   
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Enquire Submission details 

Follow the steps below to apply for Min. EV charging provision: 

Step 1. From Min. EV charging provision sub-menu, select Enquire 

submission details. 

 

 

Step 2. To Select application: 

a) Click  to select search criteria; 

b) Click  to select submission no as search criteria value; 

c) Click . 
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Step 3. To click submission number hyperlink to view more details 

 

Step 4. Click   to return to screen at Step (2).   

 


